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IAG improves customer experience, modernizes legacy infrastructure with Red Hat’s flexible OpenStack technologies

SYDNEY--(BUSINESS WIRE)-- OpenStack Summit Sydney 2017 – Red Hat, Inc. (NYSE: RHT), the world's leading provider of open source
solutions, today announced that Insurance Australia Group Limited (IAG) is using Red Hat OpenStack Platform to help consolidate and
simplify its legacy infrastructure. A trusted partner of IAG for seven years, Red Hat is now helping IAG use the power of open source
technology to bring together disparate data sources into a single, scalable private cloud solution to improve customer experience.

IAG is the parent company of a general insurance group with controlled operations in Australia,  New Zealand, Thailand, Vietnam, and
Indonesia.  Its businesses underwrite over $11.4 billion AUD of premium per annum, selling insurance under many leading brands to
consumers and enterprises. Given the size and scale of the company, IAG used more than 400 servers housed in 23 data warehouses
across nine core technologies and on three separate platforms to power everyday operations. This system was increasingly difficult to
manage, producing problems ranging from delays in bringing new services online to complex, manual processes. Customer information
was also not able to be used effectively for business decisions across the entirety of the corporation. In an effort to simplify and
streamline its disparate data sources and improve overall operations, IAG decided to overhaul its infrastructure, moving from a complex
legacy system to a more flexible cloud-based Infrastructure-as-a-Service (IaaS).

IAG selected Red Hat OpenStack Platform for its massive scalability and flexibility, aiming to help improve the customer experience
through digital enablement even as the company grows. Red Hat OpenStack Platform delivers a single view of customer operations on a
reliable private cloud platform, built on the enterprise-grade backbone of  Red Hat Enterprise Linux.  The platform is also designed to
provide IAG the agility to better scale and more quickly meet customer demand without compromising availability, performance or IT
security requirements. The addition of automation capabilities through Red Hat Ansible better optimizes application migration, improving
current processes across IAG’s organization. Working with Red Hat Consulting through the initial deployment process provided IAG with
hands-on expert support and training during the migration, and also delivered ongoing support for IAG’s new Red Hat-based cloud
infrastructure as needed.

Red Hat is an OpenStack leader - both in contributions to the upstream OpenStack community and its work to deliver a production-ready
OpenStack platform to enterprise customers. Red Hat OpenStack Platform has emerged as the open source cloud platform of choice for
a growing number of global organizations. By co-engineering with Red Hat Enterprise Linux, organizations can deploy OpenStack on a
tested, reliable, and more secure foundation, backed by Red Hat’s award-winning enterprise support.

A year later, IAG’s scalable, simplified cloud infrastructure stack based on Red Hat’s technologies has enabled IAG to experience
reduced deployment time of new services from quarters to days and has enabled the company to connect data sources for greater
visibility into customers’ needs. As of October, IAG has even open-sourced its first application using the new platform to power this
work. The company plans to use this same base platform to help simplify additional business operations.

Supporting Quotes

Radhesh Balakrishnan, general manager, OpenStack, Red Hat
“Enterprises faced with the requirements of a software-centric and on-demand user base can struggle to adapt their legacy
infrastructure into something more agile to more effectively meet the evolving customer needs. By adopting Red Hat OpenStack Platform
to serve as the scalable, flexible foundation for its infrastructure, IAG has set itself on the path towards digital transformation by using
innovative, open, and enterprise-ready technology to help bring new services to its customer base.”

Eddie Satterly, leader, Data Engineering & DataOps, IAG
“With all the demands of a highly regulated industry and a highly competitive market, IAG is glad to have partners like Red Hat that can
help evolve our approach. This platform has been a game changer in Data but also in the thinking across IAG. The Open Source culture
has really taken hold.”
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About Red Hat, Inc.

Red Hat is the world's leading provider of open source software solutions, using a community-powered approach to provide reliable and
high-performing cloud, Linux, middleware, storage and virtualization technologies. Red Hat also offers award-winning support, training,
and consulting services. As a connective hub in a global network of enterprises, partners, and open source communities, Red Hat helps
create relevant, innovative technologies that liberate resources for growth and prepare customers for the future of IT. Learn more at
http://www.redhat.com.

Forward-Looking Statements

Certain statements contained in this press release may constitute "forward-looking statements" within the meaning of the Private
Securities Litigation Reform Act of 1995. Forward-looking statements provide current expectations of future events based on certain
assumptions and include any statement that does not directly relate to any historical or current fact. Actual results may differ materially
from those indicated by such forward-looking statements as a result of various important factors, including: risks related to the ability of
the Company to compete effectively; the ability to deliver and stimulate demand for new products and technological innovations on a
timely basis; delays or reductions in information technology spending; the integration of acquisitions and the ability to market
successfully acquired technologies and products; fluctuations in exchange rates; the effects of industry consolidation; uncertainty and
adverse results in litigation and related settlements; the inability to adequately protect Company intellectual property and the potential
for infringement or breach of license claims of or relating to third party intellectual property; risks related to the security of our
offerings and other data security vulnerabilities; changes in and a dependence on key personnel; the ability to meet financial and
operational challenges encountered in our international operations; and ineffective management of, and control over, the Company's
growth and international operations, as well as other factors contained in our most recent Quarterly Report on Form 10-Q (copies of
which may be accessed through the Securities and Exchange Commission's website at http://www.sec.gov) ,  including those found therein
under the captions "Risk Factors" and "Management's Discussion and Analysis of Financial Condition and Results of Operations". In
addition to these factors, actual future performance, outcomes, and results may differ materially because of more general factors
including (without limitation) general industry and market conditions and growth rates, economic and political conditions, governmental
and public policy changes and the impact of natural disasters such as earthquakes and floods. The forward-looking statements included
in this press release represent the Company's views as of the date of this press release and these views could change. However, while
the Company may elect to update these forward-looking statements at some point in the future, the Company specifically disclaims any
obligation to do so. These forward-looking statements should not be relied upon as representing the Company's views as of any date
subsequent to the date of this press release.
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